
 

 

CRA	PUBLIC	FILE		
LISTS	OF	BRANCHES	AND	SERVICES

As part of our Community Reinvestment Act public file, the following is a list with associated information 
pertaining to our 2 bank branches.  Both locations offer a 24 hour ATM. We have not opened or closed any 
branch in the past 2 years. 

BRANCH	 PHYSICAL	
ADDRESS	

CITY,	STATE,	ZIP HOURS	OF	OPERATION CENSUS	
TRACT	#	

CENSUS	TRACT	
INCOME	LEVEL	

Orwell 441 Main Street Orwell, VT   
05760 

8:30am-4pm (Monday-Friday)
Orwell offers car-side service 
for anyone who chooses not to 
enter the Lobby. 

9609 Middle

Shoreham 2936 Route 22A Shoreham, VT  
05770 

Lobby Hours
8:30am-4pm (Monday-Friday) 
Drive-Up Hours 
8am-4:30pm (Monday-Friday) 
8am-11am (Saturday) 

9609 Middle

As an additional part of our Community Reinvestment Act public file, the following is a list of services offered 
at both branches.  There are no material differences in the availability or cost of services at each branch.  
Attached to this documentation you will also find our Schedule of Fees. 

Deposit	Products	

Variable Rate Passbook Savings Account 
 

Certificates of Deposit
 

Basic Checking Account for individual, business and other 
use 
 

Individual Retirement Account 
 

	

Loan	Products	

Home Mortgage 
 

Non-Residential Mortgage

Construction loan program 
 

Unimproved land mortgage 

Personal loan 
 

New and used vehicle loan

Agricultural lending program 
 

Business Line of Credit

Municipal loan 
 

Commercial loan

	

Other	Products	

Safe Deposit Boxes Domestic and International Wires 
Notary Services International Currency



Schedule of Fees – Deposit Accounts 
 

Non-Sufficient Funds (NSF) 
(Paid, held, or returned) 

$ 30.00 per item 

Automatic Clearing House Returns $ 30.00 per item 
Stop Payment Order $ 30.00 
Certified Check $ 5.00 
Cashier’s Check 

(No charge for withdrawal-funded 
checks payable to account owner) 

$ 2.00 

Debit/ATM Foreign Network Fee 
(Network owner may assess a fee) 

FREE 

Transcript Statement $ 1.00 
Image Replacement Check 
     (After 5 free per month) 

$ 1.00 

Telephonic Withdrawal/Transfer $ 2.00 
Lost Passbook Replacement $ 5.00 
Lost Debit Card Replacement 
     Rush Order 

$ 5.00 
$ 25.00 

Checking Account Checks, Registers, and 
Pre-Printed Deposit Slips 
(plus vendor charges) 

$ 1.00 

Counter Checks for DDA Accounts $ 0.25 each 
Call-Activated Check Cashing $ 5.00 per check 
Account Reconciliation/Research $ 25.00 per hour 
IRS or State Levy $ 25.00 
Court Order/Summons to Trustee $ 50.00 
Escheat Fee $ 25.00 
IRA Transfer Fee $ 50.00 
Wire Transfers 

Outgoing, Domestic 
Outgoing, International 
Incoming to Account- Domestic 
Incoming to Account- International 
Incoming, No Account 

  
$ 30.00 
$ 50.00 
FREE 
$ 30.00 
$ 50.00 

Fax transmission, send or receive $ 1.00 per page 
Photocopy, microfilm copy $ 0.25 per copy 
Night Depository Key Replacement $30.00 
Safe Deposit Box Rental 

(annual) 
$ 30 small 
$ 50 large 

Safe Deposit Box Key Replacement 
(if both keys are lost, customer pays cost of 
lock drilling and replacement) 

$ 30.00 
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LOAN-TO-DEPOSIT RATIO FOR EACH QUARTER OF THE PRIOR CALENDAR YEAR 

(for CRA year 2025) 

 

03/31/2024  98% 

06/30/2024  95% 

09/30/2024  92% 

12/31/2024  91% 
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      Written Comments 

 

The Community Reinvestment Act (CRA) public file publishes all written comments from the public for 

the current year and prior two years related to the bank’s performance in meeting the credit needs of 

the communities they serve, along with the bank’s responses to these comments. 

 

‐ No comments received.   










































